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SUMMARY Creative Graphic Designer with 20+ years of experience in branding, Ul design,
and front-end development. Skilled at crafting visually engaging digital and
print experiences that enhance user interaction. Proficient in HTML/CSS,
WordPress, and Adobe Creative Suite.

Portfolio: www.ronchiu.com

SKILLS Design & Creative Tools | Adobe Creative Cloud (Photoshop, Illustrator, InDesign, XD,
Premiere Pro), Sketch, Procreate, PowerPoint

lllustration & Visual Design | Hand-Drawn & Digital lllustration, Logo Design, Vector Art,
Iconography

Ul & Web Design | Responsive Web Design, Wireframing, Visual Design, HTML Email Design,
Branding

Front-End Development | HTML/CSS, WordPress, CMS Management, Basic JavaScript,
MailChimp, SalesForce Marketing Cloud

UX Awareness | Basic User Flows, Accessibility Principles, Implemented UX best practices,
Usability Feedback Integration

Soft Skills | Creative Problem Solving, Collaborati on, Communication, Time Management,
Attention to Detail

EXPERIENCE Foresters Financial / Canada Protection Plan
Graphic Designer | Toronto, ON | June 2021- October 2024

«  Spearheaded visual branding for high-profile events, including Elite Advisor
Conferences and the 2024 New Year’s Campaign, resulting in increased event
engagement and social media reach.

. Created social media graphics and animations that boosted engagement and
reinforced brand presence across digital platforms.

. Supported UX and content enhancements across the corporate website and blog,
enhancing accessibility and contributing to higher lead conversions.

»  Created cohesive marketing collateral, reinforcing brand consistency across all
platforms.

. Developed updated brochures, product flyers, and sales tools aligned with brand
strategy, enhancing business development efforts.

The Playbooks Collective
UX Designer & Front-End Developer | Vancouver, BC | June 2020 - January 2021

«  Designed the complete UX/UI for Banlsland.com, incorporating wireframes, user
journey mapping, and A/B testing to improve interface usability.

e Customized a WordPress theme for YourVancouverTeam.com, with integrated MLS
features to streamline property search and increase site traffic.
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Method:CRM
Senior Designer & Front-End Developer | Toronto, ON | March 2013 - February 2019

- Directed a comprehensive rebrand initiative, collaborating with the CEO and cross-
functional teams, resulting in an increase in web engagement and growth in brand
recognition.

- Established a distinct visual identity, including logo design and color strategy, to unify
product and marketing efforts.

- Produced conversion-focused content and marketing collateral, leveraging A/B testing
to achieve anincrease in lead generation.

«  Collaborated with development teams to align Ul/UX with product goals, reducing
bounce rates and streamlining user experience,

PREVIOUS ROLES Held creative roles at Kobo Inc., Canadian Tire, BMO, INNOCEAN Worldwide, and BIMM
2000-2013 Communications, contributing to branding, digital design, and front-end development
( - ) across publishing, retail, and finance. Key roles included:

«  Kobo Inc. - Web Producer(2012-2013)

« INNOCEAN Worldwide - Designer (Contract, 2012)

«  Canadian Tire - Designer (Contract, 2011)

«  BMO - Designer(Contract, 2010-2011)

«  E3Consulting - Senior Designer (2007-2009)

«  BIMM Communications - Designer (2005)

«  WiredKingdom Infomedia - Web Designer (2000-2002)

EDUCATION BrainStation, Toronto ON
User Experience Design Certificate, 2019
Introductory UX course focused on user-centered design principles and prototyping.

Seneca College, North York ON
Webmaster Program, 2006
Covered HTML/CSS, MySOL, PHP, and JavaScript fundamentals.

Seneca College, Seneca@York - North York ON
Digital Media Arts Diploma, 2000
Training in image editing, web design, video editing, and 3D fundamentals.

Sheridan College, Oakville ON
Art Fundamentals Certificate, 1998
Foundation in drawing, design, and visual composition.

ACCOMPLISHMENTS «  Elite Advisor Conference Branding (2022-2024)| Developed cohesive branding for
high-profile corporate events, enhancing engagement across print, signage, and digital
platforms.

o 2024 New Year's Campaign | Created a bold, humor-driven campaign that strengthened
brand presence and amplified audience interaction.

«  Method:CRM Rebrand (2013) | Led a complete brand transformation, refining visual
identity to elevate recognition and engagement.
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